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ABSTRACT 

Higher Education has undergone a massive change in the new millennium. In the globally connected world, there has 

been a major transformation in promoting higher education focussing on increase in internationalization, increase in 

online and blended learning, connecting the learners to global learning platforms and creating self-learning 

environments. The individuals prefer global digital platforms to acquire new skills, to advance their career and to 

supplement learning. 
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1. INTRODUCTION 

Technology driven Global learning through communication, collaboration and innovation has 

enabled the learners to gain sophisticated global experience using digital platforms and transform 

learning into more dynamism. The advantages of e-learning system have made it possible to 

change the learning process into a personalized development experience. A major increase in 

number of educational and business domains and individuals are making use of these benefits. 

Some of the positive features of global digital platforms are: 

1. Personalized learning experience: Global digital platform provides opportunity to every 

learner to improve their understanding through the perspective of different educators and 

learn at the best pace. Personalized and contextualized learning can increasingly be 

tailored based on the needs, capability and passion of the learners. 

2. Accessibility and expanded learning opportunities: The learning opportunities are 

extended worldwide through digital learning where the learners can access learning 

resources as per their capability and limitations. Online learners can access thousands of 

courses which are available with an internet connection at the fingertips.  

3. Better engagement: Digital mode of learning gives a wide range of choices to learn from 

image and video content, gamification, virtual reality, interactive sessions etc. making 

learning process more interesting for the learners. Tracking their own progress can also 

be a motivation for learners. Awareness can be created among the learners with regard to 

the usefulness of online learning in improvisation of their lives both personally and 

professionally.  

4. Ease of sharing: Today’s sharing economy has made it possible for various platforms to 

share online content with just a click away. E-learning enables borderless knowledge 
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sharing. This type of connected learning creates an ecosystem of co-ordination leading to 

better leaning outcomes.  

5. Continuous upskilling:  Upgrading the skillsets and updating with regular and relevant 

content is extremely important for the modern job market. Information is presented in a 

concise manner so the learners can easily study in their busy schedules.  

6. Career advancement: Digital learning resources facilitate those with the quest to learn 

at any span of their age and build their career suitably as per the changing industry or 

society requirements. 

7. Collaboration: Digital learning powers collaboration. Its resources create ample 

opportunities for collaboration and networking amongst different learners even without 

meeting physically.  

8. Quality learning products: Digital learning tools allow the learners to produce 

professional quality products and to share them with public audiences.  

 

Digital learning doesn’t resolve all the issues of traditional education, but choosing the right 

approach to technology and learning process, they can be fixed with ease. Some of the Key 

Challenges are:  

1. Lack of motivation: When the online environment is considered there might be many 

learners who may engage quickly at the beginning but soon drop off. The procedure to 

enrol for an online course is very simple. Though it provides an easy entry it is possible 

for only few to complete it. Scenarios, e-learning games and videos are great ways to 

immerse the learners within the subject matter, rather than just reading it. A peer feedback 

feature can provide relevant suggestions on how to enhance learning outcomes, thereby 

reducing the low retention rate.  

2. E-learning with isolation:  There are some legitimate questions like - How to exchange 

ideas with peers? How to ask questions when they arise? Active interaction can be 

ensured even in e-classroom like instant chatting, discussion boards, ‘contact teacher’ 

features which helps to make up for the lack of social interaction. 

3. Outdated e-learning: It is proven to negatively affect learners’ retention and 

engagement.The technological advancement at a faster pace might eventually outdate the 

current technology and e-content.Ensuring the necessary updates as early aspossible costs 

far less than dealing with the consequences of still using the technologies that are not 

supported anymore.  

4.   Security features: As the digital world develops, so does the cybercrime. Learners should 

be equipped with a range of security features to make sure the sensitive user data is safe.  

Review of Literature: 

       Jesus Valverde-Berrocoso, Maria del Carmen Garrido- Arroyo, Carmen Burgos- Videla and 

Maria Belen Morales-Cevallos (2020) have identified three main nodes: (a) online students; (b) 

online teachers; (c) curriculum-interactive learning environments. It was revealed that MOOC is 

the e-learning modality. Students with cognitive interests participate in these courses which 

improves their professional skills.  

Vikas Arora and Monika Mehta (2018) Higher education in India has become more flexible with 

new learning methods and applications making e-learning more students centric. The study 

suggests having collaborations with adventurous faculty, e-twinning of institutions and more 

inter-country exchange programs to attract international students. As per their study its adoption 
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in some institutions has increased faculty and learner’s access to information and has provided a 

rich environment for collaboration among students which have improved academic standards.  

The reflections throughout this paper ‘The Challenges of Online Learning Supporting and 

Engaging the Isolated Learner’ by Jenna Gillett-Swan (2017) effect the ability for the perception 

of difference between internal and external student with same characteristics to be minimised and 

the potential for maximising students learning regardless of discipline, mode of enrolment or type 

of task. The barriers in student’s participation can be minimised through diverge facilitators and 

technological competency. Student cohorts can be assured of the best learning outcomes through 

the reflective academic practice relative to complexities in technology. It focuses on social 

relationship and community building. Students benefit from the pedagogical methods used in e-

learning and the issues and student anxieties relating to external delivery modes may be resolved. 

In the study ‘The Awareness and Use of Electronic Learning Platforms: A Case of a 

Developing Country’, by Paul Nyagorme, Albert Arthur Qua-Enoo, BrandfordBervell, Valentina 

Arkorful (2017) suggests that there is lack of training among participants inspite of being aware 

of e-learning platforms. The factors having a negative impact on e-learning adoption are low 

computer literacy, inadequate ICT laboratories and unreliable internet connectivity. Inspite of 

these, students used mobile phones to access internet and had a optimistic perception towards the 

adoption of e-learning. 

       The research study by Maria Jose Sousa, Rui Cruzl and Jorge Miguel Martins (July 2017) 

show that as per the study conducted during the last three years the use of digital learning 

methodology in education by the teachers is increasing.  The students can enhance their 

knowledge through these innovative technologies like mobile, tablet, smart phone applications in 

higher education. Barhoumi Chokriin the research study ‘Factors Influencing the Adoption of The 

E-Learning Technology In Teaching And Learning By Students Of A University Class’ clearly 

show that the influencing factors of students positive opinion about the use of e-learning 

technology is recapitalized in three important factors. The first factor is the expertise of learners 

in ICTs (information and communication technologies) for learning. The second factor is the 

structure adopted by the online teachers, its cognitive flexibility, visual and design, hypermedia 

and hypertext for the learning process. The third factor is the adoption of the e-learning (The ease 

of the use of the features of the e-learning platform).  

         The first and the third factors are linked to efforts of learners. The second factor is linked to 

role of online teachers to provide an acceptable design of the electronic learning process.  

 

Need for the Study:  

The digital boom in the information era of the 21st century resulted in a shift in educational 

practices in tertiary as well as in secondary education. It is of significance to analyse the factors 

influencing the adoption of global digital learning by individuals and the impact of online courses 

in disseminating knowledge. Adoption of digital learning increases learners’ access to 

information and provides a rich environment for collaboration among users which improves 

academic standards. 

 

Objectives of the study: 

● To focus on the impact of online courses in disseminating knowledge 

● To identify the opportunities and challenges faced by the individuals 

● To explore the factors that influence the adoption of e-learning by the individuals 
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Research Design: 

          This study is based on empirical evidence, where the Primary Data is collected through an 

online survey using a structured questionnaire. The data is collected from a sample of 200 

respondents of Mangaluru city for exploring the factors that influence the adoption of e-learning.  

The samples have been collected through convenience sampling method. The data has been 

collected from the respondents through google form (Questionnaire). The collected data has been 

coded, tabulated and analysed into logical statements. Descriptive statistical tool – percentage is 

being used to arrive at findings and conclusion. Secondary data is collected from the available 

literature and web search wherever fits.  

 

Limitations of the study: 

● The number of respondents under the study is restricted to 200; hence the sample size 

may not be very large to generalize the result.  

● Time constraint is also one of the limitations of the study  

● The study is limited to the respondents of Mangaluru city. 

Data Analysis and Interpretation: 

Table 1: Table showing the global platforms registered by the learners for online classes. 

Particulars No of respondents Percentage (%) 

Swayam 160 80 

Futurelearn 20 10 

Coursera 15 7.5 

others 5 2.5 

Total 200 100 

 

Chart 1: Chart showing the global platforms registered by the learners for online classes 
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Interpretation: 

        As seen in the above chart, 80% of the respondents have registered for Swayam for e-

learning, 10% have registered for Future learn, 7.5% of the respondents have registered for 

Coursera and 2.5% of the respondents have registered for other global platforms. 

Table 2: Table showing the motive/purpose for opting online courses by the respondents. 

Particulars No of Respondents Percentage (%) 

Gaining knowledge 95 47.5 

Additional Qualification 65 32.5 

Career Development 20 10 

To work independently and be self-

directed 

4 2 

Research and presentation 10 5 

Prepare and teach effectively 6 3 

others 0 0 

Total  200 100 

 

Chart 2: Chart showing the motive/purpose for opting online courses by the 

respondents. 

 

 

Interpretation: 

        In the above chart it is seen that 47.5% respondents opt global online classes for gaining 

knowledge, 32.5% of the respondents opt for gaining additional qualification, 10% of the 

respondents opt global online classes for career development, 2% of the respondents have motive 

to work independently and be self-directed, 5% of the respondents opt global online classes for 
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research and presentation and 3% of the respondents opt online classes with the motive to prepare 

and teach effectively.  

Table 3: Table showing the factors influenced the learners to choose online courses. 

Particulars No of 

respondents 

Percentage (%) 

Easily access the internet at fingertips 70 35 

Increase the flexibility in learning 

and can manage time effectively 

80 40 

Duration of the course 20 10 

Fee structure 10 5 

Quality content 15 7.5 

Help stimulate better understanding 3 1.5 

Tailor learning to individuals 

learners needs 

2 1 

others 0 0 

total 200 100 

 

Chart 3: Chart showing the factors influenced the learners to choose online courses. 

 

 

Interpretation: 

         35% of the respondents choose online classes as they can easily access the internet when 

needed, 40% of the respondents are of the opinion that they can increase flexibility and can 

manage time effectively, 10% of the respondents choose online classes for their duration, 5% of 

the respondents are influenced by the fee structure of the online classes, 7.5% of the respondents 

0
10
20
30
40
50
60
70
80
90

No of respondents

No of respondents



41 
 

 
 

give importance to the quality content, 1.5% of the respondents choose online classes as it 

stimulates better understanding, 1% of the respondents choose as it is tailor learning to individual 

learning needs. 

Table 4: Table showing the hours spent by the respondents per week on digital platforms. 

Particulars No of respondents Percentage (%) 

< 1 hour 30 15 

1-5 hours 100 50 

5-10 hours 50 25 

>10 hours 20 10 

Total 200 100 

 

Chart 4: Chart showing the hours spent by the respondents per week on digital platforms 

 
Interpretation: 

         15% of the respondents spend less than one hour in a week on digital platforms, 50% of the 

respondents spend 1-5 hours in a week on digital platforms, 25% of the respondents spend 5-10 

hours per week on digital platforms and 10% of the respondents spend more than 10 hours per 

week on digital platforms. 

 

Table 5: Table showing the number of online courses taken up by the respondents. 
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Total 200 100 

 

Chart 5: Chart showing the number of online courses taken up by the respondents 

 

Interpretation: 

        In the above chart it is seen that 65% of the respondents have taken up 1 online course, 20% 

of the respondents have taken up 2 online courses, 12.5% of the respondents have taken up 3 

online courses and 2.5% of the respondents have taken up 4 and more online courses. 

 

Table 6: Table showing the challenges faced by the respondents during the online courses. 

 

Particulars No of respondents Percentage (%) 

Too much time consuming 20 10 

Creates problem like security issues 30 15 

Not all learners are tech savvy 50 25 

Inadequate access to internet at times 

(Connectivity issue) 

80 40 

Lack of awareness 15 7.5 

Others 05 2.5 

Total 200 100 
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Chart 6: Chart showing the challenges faced by the respondents during the online courses. 

 

 

 

Interpretation: 

           10% of the respondents are of the opinion that online courses are too much time 

consuming, 15% respondents are of the opinion that security issues is the problem, 25% of the 

respondents are of the opinion that they are not tech savvy, 40% of the respondents are facing the 

challenge of inadequate access to internet, 7.5% of the respondents are not aware of the courses 

and 2.5% of the respondents have some other issues. 

 

Table 7: Table showing the satisfaction level of respondents in enhancing knowledge 

through global digital platform. 

 

Particulars No. of Respondents Percentage (%) 

Highly satisfied 85 42.5 

Satisfied 60 30 

Neutral 35 17.5 

Dissatisfied 15 7.5 

Highly dissatisfied 05 2.5 

Total 200 100 
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Chart 7: Chart showing the satisfaction level of respondents in enhancing knowledge 

through global digital platform. 

 

 
 

Interpretation: 

           42.5% respondents are highly satisfied with enhancing knowledge through global digital 

platform, 30% respondents are satisfied, 17.5% respondents are neutral, 7.5% of the respondents 

are dissatisfied and 2.5% of the respondents are highly dissatisfied with enhancing knowledge 

through global digital platform. 

 

Table 8: Table showing the extent at which the global learning platforms are essential. 

Particulars No of respondents Percentage (%) 
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To some extent 20 10 

To a moderate extent 40 20 

To a great extent 60 30 

To a very great extent 70 35 

Total 200 100 
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Chart 8: Chart showing the extent at which the global learning platforms are essential. 

 
 

Interpretation: 

          5% of the respondents are of the opinion that global learning platforms are essential to a 

small extent, 10% of the respondents are of the opinion that global learning platforms are essential 

to some extent, 20% of the  respondents are of the opinion that global learning platforms are 

essential to a moderate extent, 30% respondents are of the opinion that global learning platforms 

are essential to a great extent and 35% respondents are of the opinion that global learning 

platforms are essential to a very great extent. 
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2. 47.5% of the respondents opt global online classes for gaining knowledge, 32.5% of the 

respondents opt for gaining additional qualification, 10% of the respondents opt global online 

classes for career development, 2% of the respondents have motive to work independently 

and be self-directed, 5% of the respondents opt global online classes for research and 

presentation and 3% of the respondents opt online classes with the motive to prepare and 

teach effectively.  

3. Majority of the respondents are of the opinion that they can be flexible in acquiring 

knowledge and can manage time effectively and also easily access the internet when needed. 

Hence flexibility and accessibility are the factors that are contributing to the success of the 

digital learning. 

4. With regard to the usage, 50% of the respondents spend 1-5 hours in a week on digital 

platforms. 
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for 4 and more online courses. 

0

10

20

30

40

50

60

70

80

To a small
extent

To some
extent

To a
moderate

extent

To a great
extent

To a very
great

extent

No of respondents

No of respondents



46 
 

6. 40% of the respondents are facing the challenge of inadequate access to internet, 25% of the 

respondents are of the opinion that they are not tech savvy, 10% of the respondents are of the 

opinion that online courses are too much time consuming, 15% respondents are of the opinion 

that security issues is the problem, 7.5% of the respondents are not aware of the courses and 

2.5% of the respondents have some other issues. 

7. Majority of the respondents are highly satisfied and are of the opinion that global digital 

platforms play a key role in enhancing knowledge. 

8. 65% of the respondents consider that global learning platforms are essential to a great extent 

in gaining knowledge through Internationalization. Hence technological advancements have 

brought drastic change in the lives of the learners. 

 

Suggestions:  

● Respondents are of the perception that they need to be tech savvy to learn through digital 

platforms. But they may neither be tech savvy nor possess latest and greatest tech gadgets 

to take up e-learning thereby it appeals to a broader learning audience. 

● Government has to take up stringent action to resolve the internet accessibility issue 

whereby learners can easily avail the benefits of Internationalization. 

● Sometimes learners are hesitant to take digital learning as they think they won’t be able 

to go at their own pace or that it will require a great deal of their time. Awareness has to 

be created among learners that the course is in bit-sized chunks that can be accessed by 

the learners whenever and wherever they are ready to learn. 

● All communications should be encrypted. Learners need to be aware of the preventive 

measures thereby ensuring that the benefits of e-learning system are not at risk.  
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