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ABSTRACT 
Now is the time for higher education institutions to reconsider their value propositions and operating models. If they 

are committed to implement successfully and sustainably, then they will achieve their mission in the years to come. In 

these uncertain times, discerning “what is next” for the higher education sector will likely requires calculated 

speculation and some risk-taking. Higher education institutions are facing shrinking pools of both domestic and 

international students, driven by demographic trends, declining college enrollment rates as a result of the pandemic and 

political uncertainty that has negatively affected international student enrollment in institutions. The country needs to 

focus on strengthening the human capital by providing various training and development opportunities, implementation 

of policies for enhancing the skills at different levels etc. The upgradation is required in the field of   information 

technology, entrepreneurship, infrastructure development, economies of scale, optimum utilization of resources. These 

factors totally depend on the quality of Higher Education that is enabled in the country. The magnitude of higher 

education needs to be in par with the elementary education what is prevailing in the country right now.  In order to 

pursue this country has taken immense measures in collaboration with others countries.  
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1. INTRODUCTION 

 

Indonesia is bestowed with rich natural resources and is one of the leading exporters of gold, 

bauxite, lead, zinc, steam coal and copper. Production and supply wise too such as tea, coffee, 

sugar, tobacco, copra, spices etc. it is identified as one of the foremost exporters.  The country 

has every possibility to improve their standard of living and raise their revenue by improvising 

their strategy in Higher Education. The country needs to focus on strengthening the human 

capital by providing various training and development opportunities, implementation of policies 

for enhancing the skills at different levels etc. The upgradation is required in the field of   

information technology, entrepreneurship, infrastructure development, economies of scale, 

optimum utilization of resources. These factors totally depend on the quality of Higher Education 

that is enabled in the country. The magnitude of higher education needs to be in par with the 

elementary education what is prevailing in the country right now.  In order to pursue this country 

has taken immense measures in collaboration with others countries.  

 

2. LITERATURE REVIEW 

 

2.1 A Focus on Preparedness as a Goal 

The new normal era in present situation opens an opportunity for rethinking the goals of 

education. One of the goals to make the curriculum relevant, appropriate, and responsive is the 

development of preparedness in times of emergencies. There are existing curriculum goals that 

touch on a set of preparedness competencies in the different fields of study. When formulating 

the goal of preparedness, there is a need to define it. However, it appears that an agreed definition 
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of preparedness is a challenge such as its current state in the medical education (McCabe et al., 

2010; Nelson et al., 2007). It seems to remain a vague concept in which its terrains have not been 

defined well. It is common though to meet the related terms such as health preparedness (Khan et 

al., 2018), emergency preparedness (Gebbie& Qureshi, 2002), and disaster preparedness (Kent, 

1994). There has been a call to integrate preparedness content into the curriculum. Basic education 

schools have realistically incorporated preparedness frameworks in their curriculum in recent 

years. In many countries like the Philippines, preparedness as a goal of education for young 

learners has been given attention (Kagawa & Selby, 2014; Valencia et al., 2018). However, as 

preparedness is still a muddy juncture, it is unknown if preparedness across different types 

emergencies is the same. It should be noted that in the new normal present situation, there is a 

need to contextualize such preparedness goal within the perspectives. 

 

2.2 A Range of Teaching Approaches: Furthermore, many educational systems are 

contemplating responsive approaches to implement the curriculum. Most of them are looking into 

the role of technology. During this situation demonstrating a major new normal behavior, many 

schools are headed towards complete online modality or blended learning modality in instruction. 

The complete online modality of the instructional approach during the era can be feasible. For 

example, in China that was the first epicenter of the virus, more than 180 million children were 

ordered to remain at home. But while schools were closed for quarantine, education had to 

continue but this time in an altered modality. It was implemented online through a variety of 

online courses and electronic textbooks (Patrinos&Shmis, 2020). Moreover, blended learning is 

coincidentally known as the “new normal” (Norberg et al., 2011) in the realm of educational 

technology. Though there are obscurities in its definition, blended learning can be commonly 

described as an instructional approach that integrates traditional classroom methods and online 

digital methods (Graham 2013). It necessitates the physical presence of both teacher and learner, 

with features of learner control over time, setting, or pace (Huang et al., 2009). Given these 

features of blended learning, it provides auspicious prospects for use in education come new 

normal times. 

 

2.3 Reminders on Instructional Evaluation: 

The closure of many educational systems coincided with the student evaluation period in schools. 

As a result, we have seen different instructional evaluation practices that have been adopted as a 

response to the COVID-19 crisis. These practices are likely to be part of the new normal in 

education. Many schools have issued implementing guidelines changing many aspects of the 

evaluation component of the curriculum. This time is indeed a new period in the curriculum. 

There is massive replication of instructional evaluation to online. Within the online instructional 

evaluation, there are synchronous and asynchronous forms. The synchronous form requires the 

teacher and the student to work together at an arranged time through online applications like 

Zoom. It can also be achieved, for example, through phone in which the teacher provides 

assessment to the learners in real time. The asynchronous form, on the other hand, is the form in 

which the teacher and learners do not need to interact online in a live manner. They are separated 

into different spaces and times. A tool that is used to accomplish this assessment form is Moodle 

in which teacher posts assessment tasks forlearners (Liberman et al., 2020). 

 

Therefore, the present situation can be taken as epitome in education scenario which is a research 

tension and alarming situation to adopt the new normal situation during this pandemic. The 
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objectives of this paper is to observe the guidelines that are followed by some developing 

countries in the field of higher education, to understand their strategy that could be implemented, 

to understand the positive implementation of these policies and its dimensions. 

 

3. Methodology:  A conceptual study has been made through secondary data by referring 

Scopus, Emarald, JSTOR and search engines. Group of under graduate and post graduate students 

were interviewed through a unstructured questionnaire form.  

 

4. The observations made and their opinions are considered for the course of action.  Based 

on the discussion the following guidelines are been observed in the countries where higher 

education contributed for their speedy improvement. The positive implementation of these 

policies will have a long run effect and its dimensions which are been put forward below:  

 

Medium of Instruction at Elementary level: First and foremost, the change is required with the 

medium of instructions at the Elementary School level. When observed carefully most of the 

developing countries could achieve their success mainly because of the medium of instruction at 

their Elementary school education. It gave a scope to broaden their horizon. It has also helped to 

increase the competency level and contributed for continuing with their higher education in 

different state and even in foreign countries. Rather than sticking to the local language, English 

being the universal language gives scope to raise the confidence level also. 

 

Enhance the Number of Higher Education Institutions: In order to give more opportunities to 

continue their higher education, it is required to enhance the number of institutions in the vicinity. 

While comparing the statistics of elementary schools to higher education, there exists a huge gap 

with insufficient number of the later. To fill this gap the need arises to enhance the number of 

higher education institutions at different States of the country. 

 

Wide Access: The availability of these universities at nearby places attracts local/foreign students 

and gives an opening to complete their higher education. When the number of higher education 

institutions increases, automatically it helps to have a healthy competition and which in turn 

contributes for quality enhancement.  

 

More employment opportunities:  Local people get excellent employment opportunities within 

and outside the country for their qualification. This leads to the growth of an individual, the 

economy of the country and finally raises the standard of living.  

 

Uniformity: The present universities which are fragmented throughout the country need to be 

brought under the banner of one umbrella, so that the policy matters with regard to education 

could be channelized through that Board. This even facilitates and gives scope to exchange faculty 

and students within the country. The uniformity brings stability in education system.  

 

Orientation, Training and Development: Teaching staff need to be oriented at different levels 

in small groups. To develop the skills of the teaching faculty various workshops, training sessions, 

conferences, panel discussions could be organized effectively.  
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Financial Support for students: Various Scholarship Schemes/Students Loan could be made 

available at university level, at college level, at Government level for eligible achievers having 

financial difficulty. 

 

Women empowerment: Priority to be given for the women. The whole country is educated if 

women are educated. Keeping long term implications, women achievers need to be identified and 

awarded for their achievements at different fields. 

 

Technology updating: is the need of the hour. With the breakdown of the pandemic, the 

education sector has taken a U turn towards online teaching. Without updating the technology 

there is no growth for any country. To maintain social distance and continue with the education 

the various online platforms are the only source. The availability of technology, peripheral 

devices, network stability etc. are the areas where more investment need to be done. 

 

Agriculture modernization: is possible with the higher education, as students from the remotest 

area make an attempt to get higher education then the skills of such of the people can be used 

positively. The impact is going to be on modernization of agriculture with various agricultural 

appliances. 

 

Research and Development: needs to be given the highest importance. It takes place in different 

ways: 

a) Area wise need-based research projects could be planned out along with the NGOs or 

Taluk/Panchayat presidents. When people of that particular area are collaborated, and when they 

realize it is for their betterment then research will be easy and meaningful. 

 

b) Maximum usage of resources: Area wise projects to be funded for the maximum usage of 

natural resources. As the country is bestowed with plenty of natural resources opportunities and 

scope is utmost provided these resources are made use more effectively and efficiently. 

 

c) Research & Development of Electronic devices: This includes the upgradation of electronic 

devices for online education, network facility, cyber space, net web, agricultural and 

manufacturing appliances etc. to improve the job efficiency. 

 

Quality enhancement: is needed at every level in different areas to monitor and control the 

wastage of resources of the funds/grants released. There should be accountability and 

responsibility at every sphere. The committees and quality circles need to be formed for 

maintaining and controlling these standards. 

 

Virtual platforms: All interested candidates to update themselves there should be scope for 

additional learning through various virtual platforms, which could be organized by various 

colleges. This gives scope for learning their aptitude area and helps them to excel in life.  

 

Poly-technique/ vocational training courses: This enhances the employability skills and in turn 

more qualified human capital. The duration of these courses being short helps in immediate 

employment after their education. 
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Evaluation System: Ranking system need to be followed to have a healthy competition. With 

this there is guaranteed growth of total education system. Performance evaluation is the best 

criteria to bring discipline and structured education system in a country. 

 

Facilities and Grant/Funding: grant to be given to the universities who follow the norms to 

upgrade their infrastructure, maintain the quality and follow the set standards in their education 

system. Those who do not follow the rules need to be penalized or severe action need to be taken 

for not following the given guidelines. 

 

Equal opportunity: Common Entrance Test either State/District wise to be conducted to the 

admission for higher education. The meritorious students should be given the preference 

irrespective of their caste, creed and social status. Scholarship quota to be maintained specifically 

for the downtrodden/below poverty line students. This finally caters to identify the intellectuals 

and gives scope to be a more contributing member of the society.  

 

Budding entrepreneurs: Need to be supported financially to develop their ideas systematically 

through venture capitalists or High Net worth Individuals. These HNI’s to be identified and tax 

rebate to be given. Collaboration with industrialists and corporate sector by the education 

department through various schemes will assure positive results. 

Conclusion: Within a decade the country has risen for the occasion and has given scope for 

developing their education system. Many foreign students too are keen to learn in Indonesia shows 

the quick development of higher education in the country.  

 

 

5. Challenges and the suggestions at the forefront with the new normal for education 

authorities all over the world 

This pandemic has posed an opportunity, threat or challenge for all authorities who are in the field 

of education. Now it depends on how best a country can accept this testing time bravely.  Within 

the frame work, maintaining all norms, improving the GDP, per capita income of an individual is 

the question we all need to take care. Neither it can be ignored or can unravel easily overnight. 

 

With the new normal one-size-fits-all concept cannot be applied to the education field hereafter. 

Mass education is going to become outdated soon. To meet the diversified needs of an individual 

student is a real challenge or it may be an opportunity. 

The new normal has compelled the educationist of the whole world to think out-of-the-box and 

change the frame of reference of education, with a need-based curriculum and student attainable 

teaching/learning modules. The students to be guided towards a new understanding and prior to 

all, the teachers need to know all these technicalities. 

This home learning environment cannot be continued for a long time and possible to put a block 

for the students interactive learning.   The new normal should give scope for blended learning. 

Along with online classes, ‘contact class’ to clarify their doubts could be arranged in groups. The 

effective pedagogy and practice is vital important than the technology and tools. Clayton 

Christensen (2008) The usage of technology in the classroom is not a new concept. It was in 

existence more or less every school and college. Now the need of the hour is to be more student-

centric and develop skills to impart these skills to effective pedagogy. 
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While widening the goals of education, there should be a inclusive growth of all category students, 

if not it may lead to inequities, social fragmentation, destruction of society in the long run. If the 

education policy excludes those who are below poverty line then it may further create more gap 

between the social status. 

Education is the basic need of every human being. The overall growth and personality 

development of an individual requires the sustainable education policy. Preparing students of high 

caliber for a happy life is not an easy task. Equipping them with required skills is a challenge for 

all, if not the student folk will go astray with no focus and hope in life.  

Literacy of digital technology changes the mind set of persons. This transformation creates an 

environment for personalized learning and gives opportunities for their self-growth. This could 

be achieved by providing them with various learning projects. 

Building responsible citizens with healthy inter personal relationship is possible only through 

value-based education. Along with other competencies balancing the mental and physical 

wellbeing is possible with the support provided through parenting and educating. 
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